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[Problem]

How to connect the PAC when the DiagAnywhere can't search the PAC?

[Solution]

Sometimes you can’t use the DiagAnywhere to search the PAC controller. You can follow the
below steps to check and connect PAC by using add it in the favorite group.

1. Tryto ping the PAC and check the connection is existing or not
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2. If you can’t ping the PAC, you can use the VGA port of PAC to check and change the IP
address setting. When you change the IP address setting of PAC embedded system, you
need to save the register setting to make sure the IP will effective when the next system
reboot.
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3. If you can ping to PAC and also change the IP setting address and you still can’t search
the PAC, you can use the favorite group to add your PAC.
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4. You can remote the PAC by click the device of favorite group
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