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Category ■FAQ  □SOP Related OS N/A 

Abstract ADAM-5000-TCP Can't find the IO with the utility 

Keyword ADAM-5000/TCP , ADAM-5053S, ADAM-5057S, Utility  

Related 

Product 
ADAM-5000/TCP, ADAM-5053S, ADAM-5057S 

 

 Problem Description:  

 

A customer use ADAM-5053S and ADAM-5057S with ADAM-5000/TCP for their application. 

However, they found that the utility can’t detect these I/O modules successfully, what’s the 

possible root cause of the problem? 

 

 Brief Solution - Step by Step: 

 

 

Actually ADAM-5053S and ADAM-5057S are ONLY compatible with ADAM-5560KW and 

ADAM-5560CE, please refer to the following support table for ADAM-5000 controller and 

ADAM-5000 remote I/O. 

 

The utility also list out all the support module of the backplane. 
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