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Enabling an Intelligent Planet

Advantech AE Technical Share Document

Date 12/07/2016 Release Note | [ | Internal [ External

Category [ ] FAQ I SOP Related OS Windows XP above

This document provides step by step process to perform firmware upgrade

Abstract or downgrade standard operating procedure for Advantech EKI device

server by EKI device configuration utility 2.01 or upper version.

Keyword Device Server, Modbus Gateway and EKI Utility

Related Product | EKI-152x, EKI-122x, EKI-136x and ADAM-457x

Problem Description:
In order for our customer to have better experience using our device server, Advantech will

update product firmware periodically. Please update the firmware when we publish them on
our website.

Brief Solution - Step by Step:

Check items:

1. Check with Advantech technical support on suitable version of firmware before
perform any firmware change.

2. Always perform device configuration backup before firmware upgrade.

3. If the device is locked, always unlock the device before firmware upgrade.

4. Do not power off the device during firmware upgrade.

5. Always perform “Restore to Factory Default settings” after firmware
upgrade/downgrade.

Topology:

192.168.200.110

Ethernet

192.168.200.159
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Step 1: Using EKI Utility to discover device server
Using Advantech EKI Device Configuration Utility to scan the attached devices.
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Step 2: Check existing firmware version

Left click the EKI device, and double check firmware version of EKI device in Advantech
EKI Device Configuration Utility 2.01.
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Type | ADAM-4571L-DE Version 198

Name ITest
— Ethemet Information

Port | Tupe | IF &ddres | Subnet Mask | Default Gateway |

Eth1 DHCF + &uio-IP 192.168.200.159  255.255.255.10 192.168.200.1
—aerial Port Information

Port | Mode | Status | HostIP

Port 1 Virtnal Com Maode Idle Mome
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Step 3: Make sure the device IP is under the same subnet as the PC

% Advantech EKI Device Configuration Utility v2.01
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Step 4: Perform Device configuration backup by using “Export Serial Port Setting”

% Advantech EKI Device Configuration Utility v2.01 R —
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Step 5: Upgrade/Downgrade firmware by right click the EKI device.
Right click the EKI device, and tap “Update Firmware”

lvantec evice Configuration Utility v2. - - |
% Ad h EKI Device Config Utility v2.01 r—

File View Management Tools Help
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Step 6: Select the firmware from local PC and click on “Open”. When firmware upgrade,
please do nothing and wait for firmware upgrade/downgrade process complete.

{% Select the binary image file . u
- w - -

%v . » ADAM-4571L-DE_D1.98_r3362_578090B4.bin - |¢, | | Search ADAM-4571L-DE_D1.9.. 0 |
Organize MNew folder = o« i @
- Favorites MName : Date modified Type Size
=
Bl Desktop || ADAM-4571L-DE_D1.98_r3362_578090B4.bin 3/11/2014 9:21 AM  BINFile 8193 KB|
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. Computer
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File name:  ADAM-4571L-DE_D1.98_r3362_578090B4.bin - ’Bin files (*.bin) v]

[ Open |v| ’ Cancel ]
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If you are doing downgrade to the older version of firmware, a warning message below will

show up. Click on “Yes” to confirm the downgrade firmware.
x|

You're going to download a previous version of firmware into device.
y li. Please backup the device settings before gomng on.
Are you sure to process firmware update?

| 2w | =z |

A firmware update window will pop up. Please wait for it to finish.

F N
Firmware Update

Device Type: ADAM-4571L-DE
Device Name: Test

IP Address: 192.168.200.15%
Device Version:1.58

Firmware Version:1.98

]

Updating Firmware (16%)...

Cancel

Once finished, click on “OK” and the device will reboot automatically.

i ™
Firmware Update

Device Type: ADAM-4571L-DE
Device Name: Test

IP Address: 1592.168.200.159
Device Version:1.98

Firmware Version:1.58

|pdate Complete
Ok

*Notes: Do not power off or do anything at this step until the EKI reboot complete.
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Step 7: Always perform “Restore to Factory Default settings” after firmware
upgrade/downgrade.

T T NI =" -

% Advantech EKI Device Configuration Utility v2.01
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Click “Yes” to reset the device setting.
r I
Flease confirm [&J
/H_H\
Are you sure to reset the device setting to the factory default?
= -4
2 | A
= ¥
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To finalize the factory reset process, you should physically power off and power on the

device within 10 seconds.

F
Power off device count down

If yvou want to restore the device setting to default, please power off
the device within 10 seconds.
After reconnecting the power back, the setting will be reset to the

factory default.
If the power remains more than 10 seconds, the device will not have

any change.

L

9 seconds remain

After that, all configurations will recovery to the default setting.

1.2 Advantech EKI Devic

File View Management Tools Help
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[—]ﬁ Serial Ports

ﬂ System Serial Ports
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----- @ Unknow Device

Summary | System | Accessble | System Event | PortEvent | Mai Alert | SNMP Trap | Monitor |

—Basic Information

Type ADAM-4571L-DE Version 1.98

Name |ADAM-45?‘I L-DE-F56BES

—Ethernet Information

Port | Type |_IP Address | Subnet Mask | Default Gateway
Eth 1 Static I 10.0.0.1 255.0.0.0 0.0.0.0
—Serial Port Information
Port | Mode | Status | Host IP
Port 1 Virtual Com Mode Idle Mone

Now, you can configure the device server or import the backup configuration file.

B Reference:

EKI-1521_1522_1524 Manual_Ed3.pdf (Ed3)
B Contact Window and File Link:

If you have any questions, please contact local support team.

You can download this file on www.advantech.tw
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