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Abstract How to make P-Cap touch work properly
Related Product | PPC-31x0S P-Cap Touch Product

B Problem:
After Install Windows 7&10 Embedded OS in PPC-31x0S P-Cap Touch Product, But P-Cap
touch can’t work properly.
Releated the Embedded OS as follow

g 2070014415 [01] fl Image WS7P 64-bit PPC-3xx05 Part Approve
Mult V4,14

! 2070014339 [01] ﬂ Image WINLOENT 2016 LTSE Part Approve
W6.01.025 for PPC-3xx05

B 2070014862 [01] ﬂ Image WINLOENT LTSE 64-bit PFC- Part Approve
3xx05 Multi V&.01

g 2070015092 [01] fl Image WESFP x86 MUI v4.16 BO02  Part Approve
for PPC-3xx05

! 2070015163 [01] ﬂ Image WES7P xB86 MUI v4.17 BO01  Part Approve
for PPC-3xx05

B Analysis:

Because of the embedded OS already installed the PenMount Res. Touch Driver, will cause
P-Cap touch can’t work properly. So need to uninstall the Penmout Res. Touch driver manually.

Solution:
Uninstall PenMount Res. Touch driver, Use Win10 embedde OS as example.
1. Enter into the Control Panel
On the Desktop and right click the Windows icon and Enter into the Control Panel
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2. In the Control Panel and click the uninstall a program

3 Control Panel
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3. Select the PenMount Windows Universal Driver and right click, then click
Uninstall/Change
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[) Programs and Features - al x
“ ~ 4 @ » Control Panel s Programs » Programs and Features v B Search Programs and Festures 9
Control Panel Home -
Uninstall or change a program
View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.
G Turn Windews features on or
Organize *  Uninstall/Change =~ 8
MName - Publisher Installed On Size Wersion
(a5 Advantech DiagAnywhere Server Advantech 10/21/2016 111KB 3711
ﬁﬁm‘va ntech Lmsensor Muvoton Driver Advantech TA82M7 1.56 MB  1.06.001
ﬁm«.-a ntech SMMP Subagent MAdvantech Co., Ltd. 7182017 984 ME  1.08.002
E‘ﬂ-dve ntech Watchdog Driver Advantech TH8RMNT7 202MB  1.32.002
5 Advantech Windows PTP Advantech Co., Ltd. TA8RM7 Z79MB  1.01.005
] Compatibility Pack fer the 2007 Office system Microsoft Corporation 10/17/2016 429 MB  12.0.6514.5001
B8 |ntel(R) Metwork Cennections 1253030 Intel 10/21/2016 DAME  19.5303.0
M |ntel® Graphics Driver Irtel Corporation TA8RM7 TAZMB  10.98.70.4481
4 Intel® Trusted Execution Engine Intel Corporation 10/21/2016 1.0.0.1064
_HJ KernelDriverRemoveTeol Advantech Co., Ltd. T8R0T 1.01.001
EE Microsoft Office Excel Viewer Microsoft Corporation 101772016 81.2MB  12.0.6612.7000
E", Microsoft Office Word Viewer 2003 Microsoft Corporation 10/17/2016 265 MB  11.0.8173.0
[ Micresaft PowerPoint Viewer Micresoft Corporation 1071772016 169 MB  14.0,7015.1000
¥ Microsoft Silveright Microsoft Carporation 101772016 50.7MB  5.1.50709.0
[ Microseft Visual C++ 2008 Redistributable - ¥64 9....  Microsoft Corporation 10/17/2016 132MB  9.0.30729
£4%3 PenMount Windows Universal Driver V7 -+ ==~ i THe017
[5us! Uninstall/Change l /1872017 5ITMB  4.0.14540.0
4. Then uninstall the PenMount Windows Universal Driver
@ Frograms and Features - a
“ S m » Control Panel » Programs » Programs and Features w Sesrch Programs and Features 0
Control Panel Home -
Uninstall or change a program
View installed updates To uninstall a program, sedect it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
Organize »  Uninstall/Change == o
ﬁ PenMount Windows Universal Driver V2.4.5.350 Uninstall - x on | Sie asion
Urnirestall PenMount Windows Universal Driver V2.4 5 350 - 16 MEB 371
Remove Peniount Windows Universal Driver V2.4, 5.350 from your computer. ﬁ 7 1.56 MB  1.06.001
7 994 MB  1.08.002
FenMount Windows Universal Drrver V2,4, 5, 350 will be uninstaled from the fodowing folder. 7 202MB  1.33.002
Click Uninstall to start the uninstalation, J L79MB  1.01.005
3l 429 ME  12.0.6514.5001
) 16 DIMB 1953030
Uninstaling fram: | C:'Program Files (xB5)\PenMount Windows Universal Driver', | 7 T42ZMB  10.18.10.4481
6 1.0.0.1064
7 1.01.001
16 81.2MB 12066121000
6 265 MB  11.0.8173.0
16 169 MB  14.0.7015.1000
6 50.7MB  5.1.50709.0
6 132 MB  9.030729
lnscal System 2.4 7 SITMB 40,14540.0

o [t | s

5. After that then reboot the system and P-Cap Touch will work properly.



