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 Problem Description:  

Due to changes in an environment's magnetic field or new system installation, the touch 
screen may operate incorrectly. 
 

 Brief Solution - Step by Step: 
Note:  
A. There are two scenario for recalibration tool, please use Please use the corresponding 

steps according to different scenarios.  
B. Don’t install the resistive touch drive on the platform. Uninstall if it's already installed. 
C. To avoid unnecessary interference during calibration, use a mouse (not touch) for step1 

to step3. 
 

Scenario 1 
1. Download and unzip the recalibration tool from Advantech website(search PPC-3151), then 

click GalaxTestManager 
https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-1P8Q1X2&Doc
_Source=Download 

 
2. When the tool shows ready status, click “GO” to run the utility. 

 

https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-1P8Q1X2&Doc_Source=Download
https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-1P8Q1X2&Doc_Source=Download


                                                        
 

3. Click on “Start test” button to initial the self-test and recalibration. 

 
 

4. Do not touch the screen during testing. 

 



                                                        
 

5. When the tool shows “Pass”, the process of self-test and recalibration are finish 

 
 

Scenario 2 
1. Download and unzip the recalibration tool from Advantech website(PPC-3151), then click  

GalaxTestManager 
https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-1P8Q1X2&
Doc_Source=Download 
 

 
 
 
 
 
 
 
 

https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-1P8Q1X2&Doc_Source=Download
https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-1P8Q1X2&Doc_Source=Download


                                                        
2. When the tool shows ready status, click “GO” to run the utility. 

 

 
3. Click on “Start test” button to initial the self-test and recalibration. 

 
 

  



                                                        
 

4. Do not touch the screen during testing. 

 
5. As with the below picture, use your finger to draw a line in the red area within 120 seconds. 

(Don't exceed the red area in the process, otherwise it will failed for test) 

 



                                                        

 

 



                                                        

 
 

6. When the tool shows “Pass”, the process of self-test and recalibration are finish 

 
 
 


