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Abstract FAQ_How to solve PPC-3210SW occur the yellow mark with HWID SERENUM\DCO6000.
Keyword Device manager, SERENUM\DCO6000, yellow mark

Related Product | PPC-3210SW

B Problem Description:

The device manager would show the yellow mark with the unknow device. Hardware ID is
SERENUM\DCO06000.
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B Problem Analysis:

This MB designed for resistance panel and capacitor panel both. Only the resistance panel platform need
to plug with jumper.

B Brief Solution - Step by Step:
Remove CN14 jumper and make sure OS removed the resistance touch driver.



