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B Problem Description & Architecture:

& WebAccess 18 Network License 1B 288 mE/)\iFE A EFIMEE LRI TARRT ¢

FRAERIMBER (TaEP—EEIREAERING )
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2. Port Query License server 9 Port 8880 i A7 Listening FIAREE T
B Brief Solution - Step by Step:

1. #FIREENEILENFORERIING - IRETJLIREN R - AR MIE)\iS

2. EFHARRMIE/ )RR WebAccess 3220 LUIE B iBR R BRI EIE

=i ModSim32 - MedSim1

Address: ppD1

0004 | Length: |2

Zngineezing U3 Lanpoi: <33924>
40002: <51672>
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3. M{E/)\iE% WebAccess & IR SIMULATION MODE F=1% - II5iF WebAccess ¥ 52

Advantech WebAccess

Aol

i ModSim32 - ModSim1

Tag Name: 4000Z

Tag Type: ANALOG

Port: 1 Unit: 0

Device Name: test

Description: Analog Cutput

Scan Type: COMSTANT SCAN

File Connection Display Window Help

o+ ModSim1

Device Id: III

MODBUS Point Type

Address:

|03: HOLDING REGISTER  ~|

Length:

Address: 40002 [00:1€]
40001: <08364>

Span High: 5535
Ou t Span Low : 0O
Engineering Unit:
40002: <12345>

Value: 12345 %

Gato | Change | |

|
| | | || I LIl gL

|

4. BEME/NKEEEHMEIZL - BIEHIRLMERMR

Metwork License Check Error.

I (init_) resolve: The requested name is valid, but no data of the
requested type
System will stop immediately.

oK

5. BERZLETE—FEAERING - 5522 Step 2~4
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Solution:
1. FHRIEEEER
2. BRMAERT - (B2 Port Query IR Filtering 502 Not Listening - 55t E &5 B8 EA B3 X% Al

=+

Al o EEAFASIEKIREN - M EBEZSE 1T AERILAESKHE - TRIERBERFERN

Port Query #& %R

i Port Query
File Help

Enter destination IP or FQDN to query: | 23.99.109.110

Query Type
" Query predefined service:

Service to query: |D|:|mai|'|s and Trusts J

{* Manually input query ports:

Ports to query: | a380,30 Protocol: |Top -

Enter port number and/for port ranges separated by commas.
For example: 80,53,1024-1350

Query Result:

Starting portgry.exe -n 23.99,109.110 e 8380,30 p TCP ...

Querying target system called:
23.99,109,110
Attempting to resolve IP address to a name...

Failed to resolve IP address to name

querying. ..

TCP port 8380 (unknown service): LISTEMIMNG

TCF port 80 (http service): LISTENIMNG
portgry.exe -n 23.99,109, 110 - 8880,80 -p TCP exits with return code 0x00000000,

B Pin Definition (in case of serial connection):

B Reference:
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Port Query N&;#5: (Primary or Secondary &)

https://support.advantech.com/support/DownloadSRDetail New.aspx?SR 1D=1-1KRCCHH&Doc Source=
Download

WebAccess/SCADA PortQryUl Tool

Solution : PortQryUl Tool From Microsoft

Download File Released Date Download Site

PortQryUl.7z 2018-11-08

Primary Secondary
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