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	Category 
	FAQ
	Product Group
	SAG

	Function
	IP CAM
	Related OS
	WES 7

	Related Product
	TREK-674, EKI-2528PAI



[Abstract]
The IP CAM and the host computer (TREK-674) are connected to the same switch (EKI-2528PAI), but the host cannot recognize the IP CAM.
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[Solution]
This issue is due to Windows’ Firewall configuration. When “Public network” is applied to the network shared with the IP CAM, Windows will block the host from detecting the IP CAM.
Go to “Control Panel\All Control Panel Items\Network and Sharing Center,” and press the text under the name of the network shared with the IP CAM.
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Then change the configuration to “Home network” or “Work network”.
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After adjusting the configuration, remove the LAN cable and reconnect it, search for IP CAM again, and you should see it on the list.
[image: F:\11.png]

Revision: 1.01	Written by Yw.Chang	Page 1	2014.10.15

image2.png
View your active networks Connect or disconnect

D ADVANTECH.CORP Accesstype:  Intemet
Work network Connections: § Local Area Connection




image3.png
Select a location for the "ADVANTECH.CORP network

This computer is connected to a network. Windows will automatically apply the correct
network settings based on the network's location.

Home network
Fall the computers on this network are at your home, and you recognize them,

thisis a trusted home network. Don't choose this for public places such as
coffee shops or airports.

‘Work network

Fall the computers on this network are at your workplace, and you recognize:
them, thisis a trusted work network. Don't choose this for public places such as
coffee shops or airports.

Public network
F you don't recognize all the computers on the network (for example, you're in

2 coffee shop or airport, or you have mobile broadband), this i  public
network and is not trusted.

reat allfuture networks that I connect to as public, and don't ask me again.
Help me choose
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Please double click the camera you Want to connect from the list.
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