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 Problem Description:  

DVI port is able to work but when customer change to HDMI or Display Port, the monitor shows no 

display. 

 

 

 

 Brief Solution - Step by Step: 

You may shut down again when you change the display mode. 

Like PS2 keyboard, the BIOS will set up the environment before enter the OS. 

It is unlike USB , it cannot be changed anytime. 
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